
2005 Complaint Index Annuity

Number of Complaint
NAIC # Company Name Premium Complaints Index

1 70432 AIG Annuity Ins Co 152,075,797 2 1.09
2 60941 AIG SunAmerica Life Assur Co 54,266,165 1 1.53
3 90611 Allianz Life Ins Co Of North Amer 169,084,990 4 1.97
4 92738 American Equity Invest Life Ins Co 79,110,248 2 2.10
5 60631 American Investors Life Ins Co 19,556,077 1 4.25
6 86630 American Skandia Life Assur Corp 87,602,314 1 0.95
7 60895 American United Life Ins Co 194,401,097 1 0.43
8 62944 AXA Equitable Life Ins Co 125,809,392 1 0.66
9 61263 Bankers Life & Cas Co 31,261,336 2 5.32

10 60682 Conseco Ins Co 1,462,256 10 568.51
11 65900 Conseco Life Ins Co 33,509 1 DNC
12 63274 Fidelity & Guaranty Life Ins Co 113,216,273 1 0.73
13 62286 Golden Rule Ins Co 3,702,772 1 22.45
14 63312 Great American Life Ins Co 26,465,260 1 3.14
15 65056 Jackson Natl Life Ins Co 220,110,111 3 1.13
16 64017 Jefferson Natl Life Ins Co 3,373,691 1 24.64
17 65099 John Hancock Life Ins Co 582,923 1 DNC
18 65129 Kansas City Life Ins Co 1,746,749 1 47.59
19 65242 Lafayette Life Ins Co 6,772,917 1 12.27
20 65528 Life Ins Co Of The Southwest 18,202,308 1 4.57
21 64130 Life Investors Ins Co Of Amer 1,221,907 1 68.03
22 65595 Lincoln Benefit Life Co 57,512,182 2 2.89
23 65676 Lincoln Natl Life Ins Co 498,639,519 1 0.17
24 93513 MetLIfe Investors Ins Co 42,054,780 1 1.98
25 65978 Metropolitan Life Ins Co 36,402,455 1 2.28
26 66044 Midland Natl Life Ins Co 83,076,164 2 2.00
27 66850 National Western Life Ins Co 7,621,693 2 21.81
28 92657 Nationwide Life And Annuity Ins Co 119,761 1 DNC
29 67660 Pennsylvania Life Ins Co 4,163,905 1 19.96
30 79227 Pruco Life Ins Co 48,023,039 1 1.73
31 65765 Reassure America Life Ins Co 480,706 2 DNC
32 86355 Standard Life & Accident Ins Co 364,261 1 DNC
33 69051 Standard Life Ins Co Of IN 4,120,735 4 80.69
34 69116 State Life Ins Co 9,561,302 1 8.69
35 79065 Sun Life Assur Co Of Canada US 71,574,384 1 1.16
36 86231 Transamerica Life Ins Co 27,012,184 1 3.08
37 80950 Travelers Life & Annuity Co 29,134,436 1 2.85
38 69892 United Farm Family Life Ins Co 17,565,660 1 4.73
39 70238 Variable Annuity Life Ins Co 188,073,718 1 0.44
40 70319 Washington Natl Ins Co 72,996 4 DNC
41 92622 Western Southern Life Assur Co 44,680,675 1 1.86

Subtotal Premium and Complaints 2,435,558,976 49
224 Companies with Zero Complaints 1,637,830,129  
Total Premium and Complaints 4,073,389,105 49

Report does not include the 224 companies with zero complaints
DNC- did not calculate (premiums under $1 million)
None - No premium was reported during 2005.
Premium information from Life Annual Statement Page 25, Line 2, Column 5


